
 

 

Our Ref: PAK/BAM 
 
 
9 February 2022 
 
 
Dear Parent/Carer 
 
CATERING PROVISION 
There have been several queries with regards to the catering provision at the Academy and the on-
going system issues some parents/carers are still experiencing with sQuid. 
 
Please accept our apology and thank you for your patience. We are working with sQuid and our till 
system provider CIVICA to resolve these issues as quickly as possible. 
 
Caterers  
Our caterers are an external provider called Olive Dining. They joined the Academy in September 2021 
providing a complete service for healthy, locally sourced school meals to the Academy. You can find 
out more about them from the link below. 
 
https://olivedining.co.uk/ 
 
Main meal prices are £2 and with dessert of the day £2.60. 
 
sQuid 
This is an online payment system which the Academy issues activation account details to individuals, 
who then have to set-up their personal account and for catering can set certain perimeters e.g. auto 
‘top up’ and low balance alert.  
 
https://www.squidcard.com/ 
 
If you have not already got a sQuid account and require activation details, please email 
finance@skinnerskent.org.uk 
 
Please be aware that we cannot reset passwords. You must contact sQuid for this service. 
 
The Academy cannot access your personal data or the account, however, we are able to set-up trip 
and other payment details and make refunds to sQuid, who in turn refund parents as we do not hold 
any banking information. 
 
Catering Purse & Debt 
You can ‘top up’ your catering purse with any amount you wish but we would recommend an amount 
you are comfortable with, which allows your child to purchase lunch and/or breakfast or snack at 
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breaktime. There is a variety of choice at breakfast time from porridge, fruit, yogurt to bacon or 
sausage bap. At breaktime a range from 80p cookie, £1 fruit pot, granola to panini. 
 
Don’t forget you can review every purchase your child makes from your sQuid account. 
 
We will allow a child’s account to go into debt up to £15 but no higher, to allow a parent time to ‘top 
up’ the account and also to ensure they can purchase lunch and are well fed and ready for the 
afternoons learning. 
 
If you want a daily spend limit set for your child to help them better manage their allowance, we can 
do this for you. Just email info@skinerskent.org.uk and advise child’s name, Tutor and the daily 
amount you want set. 
 
We will contact parents whose accounts are in debt to request ‘top ups’ are made within 48 hours but 
please know students who have reached their £15 debt limit will not be served. 
 
System Issues 
There are still a few duplicate accounts where you are seeing a credit, but we are seeing a debt. If this 
is the case, please send a screen shot to info@skinnerskent.org.uk of your sQuid catering purse 
account and we will send this to sQuid to resolve.  
 
If you have any further queries or need assistance with any of the above, please do contact our 
admin/reception team. Thank you. 
 
Yours sincerely 
 

Karen Partridge 
 
Karen Partridge 
Chief Operating Officer 
 

mailto:info@skinerskent.org.uk
mailto:info@skinnerskent.org.uk

